
Site Reliabi l ity & DevOps  Manager   

 
 
ALTITUDE SOFTWARE  

We are a global software solutions company with headquarters in Portugal. Our mission is to empower our customers to build 

great customer experiences. We make a difference on thousands of organizations, with hundreds of thousands of users 

serving millions of people around the world. We research, develop, sell and support “state of the art” unified customer 

interaction solutions for the global market, with a committed and diverse team, competing against some of the best 

technology companies in the world.  

In Altitude you will join a cutting edge technology and innovation company with a vital and entrepreneur team, where you 

will be able to develop your career in a flexible, multicultural and challenging environment. We believe in people’s 

potential, we value ideas over hierarchy and we focus on results for our customers. Innovation, Excellence, Team work, 

Commitment, Passion are the values that guide our day to day work.  

 
MISSION 

As a Manager of our Worldwide DevOps and Site Reliability Engineer team based in Lisbon, you will be responsible for 

making sure our Cloud and On Premises platforms are highly-available, scale without bottlenecks, and offer world-class 

performance.  

Altitude is looking for a full-stack Software Engineer with a passion for optimization and reliability work. If you want to 

manage a team who solves enterprise-scale engineering problems, like automating everything, and making systems that 

scale and never fail, come see us.   

 
WHAT ARE WE LOOKING FOR? 

We are looking for professionals with base education in Computer Engineering or related areas with minimum of 5-7 years of 

proven experience in Service Management, Site Reliability Engineering, Cloud Operations and DevOps, with leadership skills 

and management experience.   

Knowledge and experience in:  

• Management of virtual and international teams,   

• DevOps methodology and automatization,   

• Operating systems (Windows, Unix/Linux), Virtualization (VMware, HyperV), Cloud environment (Azure, AWS) Databases 

(SQl Server), Networking (TCP/IP, LAN, SIP/VOIP).  

• Knowledge in log analytics (ElasticSearch, Graylog, Grafana, Kibana) and Microservices/Containers (Kubernettes, Docker) 

would be highly appreciated   

• ITIL practice: Availability and continuity management, SLA management, Event monitoring and management, Problem 

Management, Change control and management, Continuous Improvement, Capacity management, Information Security 

management and Business Continuity Plans, among others.  



 

Fluency in English is mandatory (minimum B2). French and / or Spanish are a big plus.   

ITIL certification would be appreciated.   

Skills: Team Leadership competences; experience with international teams will be valued; Ability to work in cooperation 

with internal partners, building and developing effective relationships. 

Strong problem solving and analytical skills and the ability to understand the technical implications of business decisions 

and requests. Ability to influence other stakeholders inside the company and to lead change management across the 

company. 

Teamwork, accountability, focus on results, problem resolution capabilities, attention to details.  

 

WHY SHOULD YOU JOIN ALTITUDE? 

Altitude is a multinational company with a young and creative team included in a multicultural and collaborative work 

environment. In here, we promote a growth mindset and a learning culture. Because we strongly believe our people are 

the main cause of our success, we offer an appealing benefit package and perks. 

 

SEND YOUR CV TO: 

If you would like to be part of a growing multinational company, which cares about employees and provides great 

development opportunities, please send your cv to:  

jobs.pt@altitude.com   

Ref: SRDM   

Considered candidates will be contacted within 4 weeks. 


