
 TECHNICAL SUPPORT ENGINEER   

 
 
ALTITUDE SOFTWARE  

We are a global software solutions company with headquarters in Portugal, Spain and Brazil. Our mission is to empower our 
customers to build great customer experiences. We make a difference on thousands of organizations, with hundreds of 
thousands of users serving millions of people around the world. We research, develop, sell and support “state of the art” unified 
customer interaction solutions for the global market, with a committed and diverse team, competing against some of the best 
technology companies in the world.” 

 
MISSION 

To join Service Desk team based in Lisbon. You will have to provide assistance and solutions to Technical questions and 

problem reports submitted by Altitude customers, according to the contracted service levels in place. Also, you will be 

focused on helping Customers optimize their contact center operations. This team is also responsible to provide managed 

services and support Altitude Software cloud. 

 
WHAT ARE WE LOOKING FOR? 

We are looking for people with base education in Computer Engineering or related areas with 1 to 3 years of proven      

experience in similar functions. Knowledge of Operative systems (Windows, Unix/Linux), Databases (SQl Server), 

Networking (TCP/IP, LAN, SIP/VOIP). Fluency in English is mandatory. French and / or Spanish are a big plus. ITIL 

knowledge/certification would be appreciated. Strong communication, teamwork and commitment. 

 

WHY SHOULD YOU JOIN ALTITUDE? 

Altitude is a multinational company with a young and creative team included in a multicultural and collaborative work 

environment. In here, we promote a growth mindset and a learning culture. Because we strongly believe our people are 

the main cause of our success, we offer an appealing benefit package. 

 

SEND YOUR CV TO: 

If you would like to be part of a growing multinational company, which cares about employees and provides great 

development opportunities, please send your cv to: 

jobs.pt@altitude.com  

Ref: TSE  

Considered candidates will be contacted within 4 weeks. 
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