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1
Altitude Software takes roots from 
Easysoft Sociedade de Software 
Financeiro, whose sophisticated 
telephony product for collections is 
installed in Banco Nacional do Brazil.

2
Spin-off called Easyphone started 
with a global vision and its early 
customers can be found all around 
the globe, and its products are 
certified by IBM.

3
By year 5, the company signs its 100th 
customer, goes through the first financing 
round and continues international expansion, 
opening its US headquarters in San Jose.  
4 out of the 10 largest global banks are using 
Easyphone.

5
Altitude Software brand is skyrocketing recognition 
and growth, bringing a number of awards and new 
financing round. The new uCI 2000  suite enables the 
management of interactions with customers across all 
the touchpoints from a single web-centric platform.

6
Altitude Software launches a 
pioneering D-ROI (Dynamic Return 
on Investment) program and 
unveils uCI 6.2, which takes 
interoperability with enterprise 
systems into new realms through 
an innovative module in its 
elegant architecture: the 
Integration Server.

8
Altitude uCI 8 comes to life, a 
software suite solution to 
maximize business in the contact 
center, in real time. A truly unified 
interaction suite that focuses on 
the customer experience. Altitude 
goes one step further and offers it 
on the cloud. 

7
Additional funding triggers an intense 
stream of innovation and the company 
achieves new heights of growth.

9
Altitude announces the launch 
of Altitude Xperience, a flexible 
contact center solution with 
features and service plans fit 
for customer-centric 
businesses aiming for growth. 
Altitude Xperience users 
immediately benefit from 
enterprise-class tools and 
features in a flexible, secure 
and scalable cloud 
environment.

4
After acquiring Intervento, the single 
platform of software solutions includes 
a variety of customer contact 
applications including web-based 
account management and automated 
telebanking.

10
Altitude Software is in a new innovation cycle, 
integrating the newest technologies and different 
vision of the relationships with the ecosystem to 
keep creating great experiences for everyone.
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